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1. DEFINITIONS		
	
a) Descubre	Paris:	is	a	business	located	in	Thiais,	France,	registered	under	the	RCS	Number	

847	667	664	R.C.S	Créteil,	the	Company	Purpose	is	Tourism	Related	E-Commerce.	
b) Descubreparis.com:	Is	the	website	authorized	by	Descubre	Paris	to	present	information	

to	 travelers	around	 the	Spanish-speaking	and	English-speaking	world	who	wish	 to	visit	
Paris.	In	this	website	we	give	details	on	our	offers	and	provide	web	users	a	wide	array	of	
information	on	the	city.	We	have	a	blog	where	the	author	expresses	her	opinions,	ideas,	
and	 suggestions	 about	 how	 to	 best	 visit	 Paris.	 She	 shares	 practical	 and	 historical	
information	 as	 well	 as	 tips	 and	 tricks	 to	 inspire	 and	 contextualize	 the	 tourist.	 In	 our	
website	we	provide	for	the	Users	or	Clients	an	online	store	(E-shop),	where	we	sell	three	
types	of	guides:	a	practical	guide,	a	detailed	guide,	and	a	customizable	guide	to	visit	Paris	
depending	on	the	amount	of	days	per	visit.		

c) The	 Client:	Any	 legal	 person,	 business,	 organization	 or	 other	 type	 of	 legal	 entity	 that	
successfully	purchases	products	from	Descubre	Paris,	on	the	website	DescubreParis.com.		

d) Receipt:	Document	that	confirms	the	payment	of	the	Product	and	displays	the	unit	price,	
applicable	discounts,	Sales	Tax	if	applicable,	and	the	total	amount	paid.		

e) Practical	 Guides:	 digital,	 downloadable	 guides	 with	 specific,	 practical,	 and	 useful	
information	that	aides	in	making	decisions	on	how	and	when	to	visit	Paris,	how	to	visit	
specific	places	or	particular	themed	guides	around	the	city.	
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f) Detailed	Travel	Guides:	Digital,	downloadable	guides	with	predesigned	circuits	where	the	

tourist	is	guided	step-by-step	to	discover	the	most	iconic	places	around	the	city,	without	
having	to	worry	about	the	how	since	every	step	is	clearly	detailed	in	the	document,	with	
historical	information	as	well	as	prompts	and	anecdotes.	

g) Personalized	 Travel	 Guides:	Digital,	 downloadable	 guides	 that	 are	 customized	 for	 the	
traveler	according	to	their	specific	needs,	dates	of	travel,	time	of	arrival,	place	of	staying,	
preferences,	priorities	and	wishes.	These	guides	are	made-to-order	with	a	specific	delivery	
timeline.		

h) R&C:	Requests	or	complaints	a	user	presents	through	the	website	or	the	contact	email	
provided.	

i) Product:	Any	good	or	service	advertised	or	offered	by	Descubre	Paris.	
j) User:	Any	person	that	accesses	or	uses	the	website	Descubreparis.com	
k) The	terms	“us”,	“we”,	“ours”	will	refer	to	Descubre	Paris,	the	terms	“you”	will	describe	

both	Users	and	Clients,	depending	on	the	context.	
		

2. DESCRIPTION	AND	ACCEPTANCE	OF	TERMS		

These	Terms	and	Conditions	of	Buy	and	Sell,	from	here	on	referred	to	as	T&C	or	The	Agreement,	
regulate	the	use	of	the	website	www.descubreparis.com	and	of	any	of	the	contents	Descubre	
París	provides	for	any	internet	user.	
	
The	 T&C	 contain	 information	 related	 to	 your	 rights,	 limitations	 to	 these	 rights,	 obligations,	
applicable	laws	and	the	jurisdiction	in	case	of	legal	dispute,	among	other	things.	This	document	
constitutes	 a	 valid,	 unique	and	 comprehensive	 agreement	between	 the	parties	on	 the	 terms,	
conditions	 and	 restrictions	 of	 the	 obtained	 Products	 and	 it	 explicitly	 excludes	 any	 other	
agreement	 be	 it	 electronic,	 oral	 or	 written	 between	 yourself	 and	 Descubre	 Paris,	 without	
prejudice	to	what	is	indicated	in	Chapter	15	of	the	agreement.	
	
We	strongly	encourage	you	to	read	closely	the	Agreement	before	acquiring	our	products.	Through	
the	 Agreement	 the	 Clients	 or	 Users	 declare	 they	 know	 and	 accept	 the	 full	 extent	 of	 general	
conditions	of	the	good	or	services	they	will	be	acquiring,	according	to	the	information	provided	
by	Descubre	Paris.	
	
Whereby	the	present	T&C	you	guarantee	that	(1)	you	are	of	legal	age	according	to	the	legislation	
of	your	country;	(ii)	you	count	with	legal	authority	to	conclude	this	agreement	and	use	the	goods	
and	services	available:	and	(iii)	that	all	information	provided	is	true	and	accurate.		
	
By	making	a	purchase	through	our	website	or	accessing	or	using	our	Products,	you	accept	without	
reservations	 being	 bound	 by	 our	 Data	 and	 Privacy	 Policies	 and	 by	 the	 here	 presented	 T&C.	
Furthermore,	you	declare	to	have	read	and	understood	all	the	terms	presented.		
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Descubre	 París	 offers	 through	 their	 website	 Products	 that	 could	 be	 held	 under	 particular	
validation	conditions	that	Descubre	París	will	inform	to	the	Client	in	due	course.		
	
The	Clients	and/or	Users	acknowledge	and	accept	 that	all	Descubre	París	products	will	be	 for	
private	use	of	the	person	acquiring	the	products	and	not	for	commercial	purposes.		
	
You	 acknowledge	 as	 well,	 that	 the	 content	 and	 available	 information	 in	 Descubreparis.com	
(including,	but	not	limited	to,	messages,	data,	sounds,	graphics,	videos,	maps,	icons,	information,	
text,	music,	software,	etc.)	as	well	as	the	structure	used	to	provide	said	content	and	information	
is	exclusive	property	of	Descubre	París.	
	
Descubre	 París	may	 impose	 limits	 or	 restrict	 in	 any	way	 your	 access	 to	 the	 Products	 due	 to	
technical	or	security	reasons;	to	avoid	unauthorized	access,	due	to	loss	or	destruction	of	data;	
when	it	is	considered	that	you	are	breaking	any	of	the	mentioned	provisions	in	this	contract	or	if	
there	is	suspicion	of	any	lawbreaking,	for	any	reason	and	without	previous	warning.		
	
As	a	consequence,	Descubre	París	may	terminate	an	agreement	with	you	if	you	breach	any	of	the	
T&C,	Privacy	and	Data	Protection	Policies	or	if	we	suspect	you	are	involved	or	committed	to	any	
illegal	or	fraudulent	activities.	This	means	that	Descubre	París	may	eliminate	your	Username	and	
terminate	access	to	the	Products	at	any	moment.		
	
Descubre	París	reserves	the	right	to	utilize	any	necessary	means	to	verify	the	identity	of	the	Client	
or	User	so	as	to	process	the	purchase	order.		
	
Previous	sign	up	or	the	creation	of	a	User	Name	to	access	the	website	is	not	necessary.	However,	
it	 is	 possible	we	may	 keep	 billing	 information	 for	 up	 to	 ten	 (10)	 years.	 In	 accordance	 to	 the	
prevailing	legal	dispositions.		
	

3. RESPONSABILITIES	AND	LIMITATIONS	

The	 products	 offered	 by	 Descubre	 París	 are	 a	 subjective	 selection	 of	 the	 most	 emblematic	
locations	in	Paris,	“City	of	light”.	These	products	include	restaurant	suggestions,	cafés,	nightclubs,	
hotels,	museums,	and	other	sights	of	interest	that	can	showcase	the	spirit	of	the	city	and/or	help	
specific	objectives	of	your	trip.		

The	products	that	Descubre	París	offers	its	Clients	or	Users	are	“Helpful	Travel	Guides”	with	solely	
informative	 purposes,	 where	 we	 present	 what	 we	 consider	 appropriate	 in	 order	 to	 have	 a	
pleasant	experience	in	Paris.		

Descubre	París	is	not	a	travel	agency	or	a	tourism	operator,	it	does	not	provide,	possess,	manage	
or	have	contracts	with	transportation	provider	services,	lodging,	restaurants,	tours,	cruise	ships,	
activities	or	other	type	of	experiences.		
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Although	we	provide	information	regarding	some	commercial	establishment,	this	does	not	mean,	
suggest	or	constitute	in	any	way	commercial	endorsement,	sponsorship,	affiliation,	association,	
commercial	agreement	or	approval	between	Descubre	París	and	said	establishments.		

Where	Descubre	París	provides	details	on	third-party	vendors	rates,	this	information	is	provided	
merely	 as	 a	 reference	 guide.	 Due	 to	 that,	Descubre	 Paris	 is	 not	 responsible	 for	 any	 error	 or	
imprecision	regarding	the	information	and	description	of	lodgings,	experiences,	flights,	airlines,	
cruises,	 restaurants	 or	 any	 other	 product	 seen	 in	 our	 page	 (including	 availability,	 changes	 of	
address,	 updates	 on	 service	 hours,	 price	 variations,	 change	 of	 owners,	 product	 descriptions,	
closure	 due	 to	 renovations,	 public	 events,	 manifestations,	 police	 checkpoints,	 and	 any	 other	
incident	that	could	occur	within	the	different	establishments	and/or	public	places	recommended	
in	the	Products.)	

To	obtain	more	information	on	the	recommended	places,	the	Client	must	directly	communicate	
with	the	establishment	by	consulting	their	website	or	using	whatever	medium	they	consider	best.	
However,	Descubre	París	reserves	the	right	to	update	this	information,	as	much	as	possible,	in	
future	editions	of	their	Products.		

The	Client	acknowledges	that	any	interaction	executed	with	a	third-party	vendor	is	done	under	
their	own	responsibility.	Likewise,	any	dispute	or	conflict	regarding	a	transaction	between	the	
Client	 and	 a	 recommended	 establishment,	 including	 the	 quality	 of	 service,	 state	 of	 facilities,	
security,	 legality	 and	 capabilities	 of	 the	 establishment,	 as	 well	 as	 acts,	 omissions,	 errors,	
representations,	 guarantees,	 negligence	 or	 infractions	 from	 any	 third-party	 vendor	 or	 any	
situation	 of	 personal	 harm,	 death,	 property	 damage	 or	 any	 other	 damage	 and	 expenditure	
derived	from	these	situations,	is	wholly	responsibility	of	the	establishment.	Descubre	París	does	
not	characterize	or	guarantee	that	visits	to	the	suggested	locations	will	be	risk-free,	and	it	does	
not	 take	 responsibility	 over	 loss	 or	 damages	 that	 may	 occur	 from	 the	 vising	 to	 those	
establishments.	 Likewise,	 we	 don´t	 assume	 any	 responsibility	 over	 time	 delays,	 changes	 of	
schedule,	cancelations,	overcharges	or	any	hardship	caused	by	accidents,	health	complications,	
mechanical	 failures,	 theft,	 missing	 luggage,	 strikes,	 political	 or	 national	 security	 factors,	
quarantines	or	natural	phenomenon	such	as	earthquakes,	hurricanes,	 tsunamis,	 snow	storms,	
cyclones,	tornados,	landslides,	and	any	other	any	force-majeure	situations	that	may	occur	before	
or	during	your	trip.		

The	Client	 recognizes	 and	acknowledges	 that	Descubre	París	 does	not	offer	 any	 guidance	 for	
obtaining	 exit	 permits	 for	 minors,	 visas,	 Tourism	 Cards	 or	 any	 other	 paperwork	 required	 by	
migration	authorities,	and	that	Descubre	París	does	not	have	any	influence	over	the	workings	of	
said	authorities.	Furthermore,	the	Client	is	entirely	aware	that	their	behavior	in	the	country	and	
any	other	inconvenient	whether	of	penal	or	civil	nature	in	which	they	find	themselves	involved	
are	the	Client´s	exclusive	responsibility.		

Therefore,	the	paperwork,	due	diligence	of	requirements	and	documentation	needed	to	enter	or	
stay	in	a	country	and	the	result	of	said	arrangements	fall	within	the	competence	of	the	entities	in	
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charge	of	issuing	said	documents	and	exclusive	responsibility	of	the	people	who	request	them.	
Descubre	 París	 urges	 their	 Clients	 to	 research	 any	 travel	 bans,	 restrictions,	 warnings	 and	
announcements	issued	by	their	governments	and	by	the	relevant	authorities	in	France.	

4. DESCRIPTION	OF	THE	BUY	AND	SELL	PROCESS		
	
The	Practical	Guides,	Detailed	Travel	Guides,	and	Personalized	Travel	Guides	are	available	in	the	
Online	Store	(E-Shop)	found	in	Descubre	París.		
	
Every	product	consists	of	a	protected	PDF	document,	the	size	of	which	varies	according	to	the	
amount	of	days	or	the	type	of	Product	selected	by	the	Client.	This	information	is	specified	in	the	
detailed	description	of	each	product	in	the	Online	Store	(E-Shop).	
	
The	Client	or	User	accesses	the	Online	Store	(E-Shop)	and	chooses	the	Product	that	most	interests	
them	from	the	selection	provided	on	the	main	page,	which	is	organized	by	categories	and	can	be	
filtered	by	a	set	of	given	options.	
	
To	purchase	the	Product	the	Client	or	User	must	add	it	to	the	cart.	To	pay,	they	must	click	“GO	
TO	CART”	where	they	can	verify	their	selection.	The	Client	or	User	can	add	more	products	if	they	
wish	so,	but	they	must	be	from	a	different	category	from	the	one	already	in	the	cart.	Once	the	
Client	or	User	is	happy	with	their	decision	they	can	proceed	to	checkout	by	clicking	on	the	“BUY”	
option.		
	
This	 initiates	the	purchase	validation	process.	At	this	point,	the	Client	must	fully	complete	the	
required	forms	in	the	different	stages	of	purchase.		
	
5. PRICES		
	

a) The	prices	published	in	Descubre	Paris	are	presented	in	EUROS	(€).	
b) The	Client	must	pay	the	equivalent	in	their	local	currency,	according	to	the	going	exchange	
rate.		
c) Descubre	París	has	no	control	over	the	exchange	rate	and	does	not	publish	or	manage	any	
exact	information	or	variation	of	the	exchange	rates.	Therefore,	we	recommend	to	the	Client	
to	consult	their	local	financial	entities	or	a	qualified	professional	to	verify	the	accuracy	of	the	
currency	exchange	rates	and	commissions	at	their	time	of	purchase.	
d) The	corresponding	prices	for	each	Product	are	indicated	on	the	website	for	the	date	of	the	
Client´s	purchase	order.	
e) 	The	fees	include	all	taxes,	rates,	and	due	contributions.	
f) Your	order	may	be	subject	to	a	sales	tax	that	is	calculated	beforehand	and	will	be	notified	
at	the	moment	of	your	order.	It	is	possible	your	order	may	be	exempt	from	said	tax,	according	
to	your	country	of	residence	and	associated	to	the	condition	in	which	you	place	your	order	
(business	owner,	professional	or	an	 individual).	As	a	consequence,	 in	some	cases	 it	may	be	
possible	 that	 the	 final	 price	 on	 your	 order	 will	 present	 changes	 compared	 to	 the	 prices	
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presented	in	the	website.	Because	of	that,	you	must	research	your	local	tax	laws	before	placing	
an	order	of	any	of	our	Products,	to	verify	if	you	must	pay	this	or	any	other	kind	of	tax.		
g) The	rates	are	subject	to	change,	become	unavailable	or	 invalid	without	notification,	by	
decision	of	Descubre	París,	or	in	accordance	to	rate	regulations	that	the	corresponding	entities	
enforce.		
h) Rates	do	not	include	the	cost	of	tickets	to	the	recommended	places,	without	limiting	what	
is	indicated	in	Chapter	15	of	these	T&C.		

	
6. METHOD	OF	PAYMENT	

	
All	payments	of	Products	acquired	on	 this	website	are	processed	exclusively	by	Braintree	and	
PayPal	on	behalf	of	Descubre	París.		
	
PayPal	presents	two	forms	of	payment:	an	option	for	people	with	a	PayPal	account	and	an	option	
for	people	without	one.	In	the	first	case,	the	Client	with	a	PayPal	account	may	input	their	PayPal	
account	information	and	pay	as	usual	through	the	platform.		In	the	second	case,	if	the	Client	does	
not	 have	 a	 PayPal	 account	 they	 must	 follow	 the	 instructions	 presented	 and	 provide	 the	
information	needed	to	realize	the	payment.	
	
Once	the	payment	has	been	realized,	the	Client	will	immediately	receive	an	email	with	a	summary	
of	their	purchase	or	order,	payment	confirmation,	and	access	to	the	link	where	they	can	download	
the	Product	they	acquired.	They	Client	may	download	the	file	up	to	two	(2)	times	in	a	period	of	
no	more	of	365	days	starting	from	their	day	of	purchase	(whichever	happens	first).		
	
Successful	payments	for	Guides	are	not	adjustable,	endorsable,	subject	to	revision	or	refundable,	
regardless	of	the	season.	
	

Through	 this	 document,	 the	 Client	 accepts	 to	 receiving	 automatic	 digital	 receipts	 of	 their	
purchases.	They	must	verify	the	details	in	their	confirmation	receipt	and	contact	us	as	soon	as	
possible	if	they	find	any	inconsistency.		
	
Electronic	receipts	will	be	sent	automatically	as	a	PDF.	If	for	whatever	reason	the	Client	does	not	
receive	 their	 Receipt,	 they	 can	 email	 us	 at	 ventas@descubreparis.com	with	 the	 subject	 line:	
Request	of	Receipt	Copy.	In	the	message	they	must	indicate	the	name	of	the	person	who	placed	
the	order,	date	of	purchase,	purchased	Product	and	Order	Number.	Descubre	París	will	send	the	
Receipt	via	E-mail	in	no	more	than	ten	(10)	working	days	following	the	communication.	
	
Braintree	and	PayPal´s	terms	of	services	may	vary	according	to	the	Country	where	the	Client	is	
based	and	Descubre	París	has	no	influence	over	this.	
	
The	Client	uses	said	platform	under	their	complete	responsibility,	which	is	why	we	recommend	
reading	 Braintree	 and	 PayPal´s	 T&C´s	 and	 Privacy	 Policies	 since	 they	 may	 have	 policies	 and	
regulations	regarding	personal	data	that	may	be	different	from	those	covered	in	our	website.		
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7. AVAILABILITY		
	
All	of	our	Products	are	immediately	available	and,	since	they	are	digital	copies,	they	generate	no	
extra	shipping	fees.		
	
Our	online	store	(E-Shop)	works	24	hours	per	day,	7	days	a	week,	during	the	365	days	of	the	year.		
	
However,	Descubre	 París,	 cannot	 guarantee	 that	 the	 access	will	 be	 entirely	 uninterrupted	 or	
without	errors.	Descubreparis.com	may	become	unavailable	temporarily	without	warning	in	case	
of	system	failure,	maintenance	or	any	other	reason	beyond	our	control.	The	unavailability	due	to	
system	 updates	 or	 upkeep	 does	 not	 give	 the	 Client	 right	 to	 any	 sort	 of	 reimbursement	 or	
compensation.		
	
Likewise,	the	Client	or	User	acknowledges	that	the	availability	and	quality	of	service	may	vary	as	
a	result	of	several	factors,	such	as:	the	device	being	used,	geographical	location,	available	internet	
bandwidth	and/or	their	internet	connection.	
In	case	of	a	problem	when	downloading	the	document,	the	delivery	will	be	done	via	email	within	
no	more	 than	 three	 (3)	 working	 days	 starting	 with	 the	 date	 of	 purchase	 and	 after	 payment	
verification.	
	

8. CLIENT	AND	USER	OBLIGATIONS	

The	User	and/or	Client	is	obliged	to	the	following:	

a) Download	 and	 update	 any	 spyware	 and	malware	 required	 by	 their	 computer,	 tablet,	
cellphone	or	electronic	device,	to	guarantee	the	proper	working	of	it.	 It	 is	up	to	you	to	
take	 all	 necessary	 precautions	 to	 avoid	 coming	 across	 web	 links	 that	 contain	 viruses,	
worms,	trojan	viruses,	defects	or	any	other	destructive	software.		

b) Make	sure	they	have	a	good	internet	connection	so	they	can	purchase	the	Product	and	
download	it	in	a	timely	manner.		

c) Abstain	 from	using	obsolete	versions	of	 their	web	browsers.	 If	you	are	not	certain,	we	
recommend	researching	your	browsers	updates.	

d) Having	enough	storage	space	within	the	electronic	device	they	will	be	using	to	download	
and	consult	the	acquired	Product.	

e) Downloading	the	acquired	Products	in	the	timeframe	allotted	for	it.	
f) Keeping	the	downloaded	document	in	a	safe	place,	where	they	will	have	access	to	it	during	

their	trip,	considering	they	may	not	have	constant	internet	access.	
g) Guarantee	that	all	 information	provided	to	Descubre	París	 is	true,	accurate,	timely	and	

complete	when	creating	their	Username	and/or	when	requesting	a	Personalized	Travel	
Guide.	

h) Keeping	their	contact	information	updated.		
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i) Keeping	close	control	over	the	use	any	person	may	do	of	their	debit	or	credit	cards,	or	any	

other	method	of	payment	available	in	our	platforms.	Therefore,	releasing	Descubre	París	
from	now	on	from	any	responsibility	 from	purchases	made	from	your	account	without	
your	permission.		

j) Utilizing	Descubre	Paris’s	Products,	website,	contents,	and	services	in	accordance	to	what	
is	 established	 by	 law,	 the	 presented	 T&C,	 Data	 and	 Privacy	 Policies,	morals	 and	 good	
habits	generally	considered	acceptable	to	public	order.		

k) Reimburse	Descubre	París	 for	any	complaint,	 lawsuit,	 loss,	damage,	 fine,	penalty,	 legal	
fees,	among	others,	as	a	consequence	of	your	breach	of	the	present	Agreement	or	the	
illegal	 or	 improper	 use	 of	 the	 Products	 in	 Descubre	 París,	 their	 website,	 or	 the	
infringement	of	our	copyright.	

l) Check	currency	conversion	rates	at	the	time	of	purchase	in	case	of	making	a	transaction	
from	 a	 country	 with	 a	 currency	 other	 than	 the	 Euro;	 currency	 in	 which	 the	 fees	 are	
presented	on	Descubre	París.		
	

9. PROHIBITIONS	
	
Through	this	document	you	acknowledge	and	accept	that	any	modification,	copies,	distribution,	
redistribution,	broadcast,	exhibition,	execution,	reproduction,	replication,	publication,	creation	
of	any	derivative	work,	transference,	sale,	resale	(whole	or	sections)	of	any	information,	software,	
or	Product	obtained	in	Descubre	París	is	strictly	prohibited	without	the	previous,	written	consent	
of	Descubre	París.		
	
Through	this	Agreement	you	agree	to:		
(i) Not	 access,	monitor,	 reproduce,	 distribute,	 broadcast,	 disseminate,	 show,	 sell,	 authorize,	

copy	or	in	any	way	exploit	any	content	found	within	the	Products	of	Descubre	París.		
(ii) Not	taking	part	of	any	movements	that	could	or	may	impose	a	disproportionate	load	on	our	

infrastructure	in	a	way	that	it	hinders	other	Users	or	Customers	from	accessing	the	website	
normally.	 This	 may	 be	 through	 the	 massive	 consumption	 of	 the	 technological	 resources	
offered	in	the	Products	of	Descubre	París.		

(iii) Not	taking	part	in	actions	that	harm,	interrupt	or	generate	errors	or	alterations	in	the	systems	
or	services	of	Descubre	París,	such	as	the	insertion	of	programs,	malware,	bots	or	any	other.		

(iv) Not	disable	or	interfere	with	the	functions	related	to	the	security	of	the	Products,	or	with	
those	that	restrict	the	use	or	copying	of	any	content.	

(v) Not	destroying,	altering,	disabling,	damaging	or	in	any	other	way	tampering	with	the	data,	
programs,	content,	services	or	electronic	documents	found	in	our	website.		

(vi) Not	creating	deep	links,	mirrors,	or	incorporating	any	part	of	our	Products	in	other	websites.		
(vii) Not	downloading	any	content	that	had	not	been	previously	authorized	by	Descubre	París.		
(viii) Not	using	our	website	for	purposes	that	may	impinge	on	the	interests	and	rights	or	others.		
(ix) Not	registering	under	false	identities	or	impersonating	other	people.	
	
The	breach	of	any	of	the	above	obligations	or	prohibitions	may	result	in	the	cancelation	of	services	
from	Descubre	París,	without	previous	warning	to	the	Client	and	with	no	right	to	compensation.		
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10. ADITIONAL	SALES	TERMS	AND	CONDITIONS		
	
The	Client	acknowledges	and	accepts	that:	

a) To	buy	and	using	our	Products	you	must	be	legally	of	age,	according	to	the	laws	of	your	
country	of	residence.	Minors	may	only	make	use	the	Products	of	Descubre	París	under	the	
supervision	of	their	parents,	tutors	or	guardians.		

b) Descubre	París	does	not	make	transactions	by	law-away	or	financed	means.		
c) The	Client	ensures	to	Descubre	París	the	legal	origins	of	the	monies	with	which	they	made	

the	transaction.		
d) Descubre	París	 is	under	no	responsibility	with	the	Client,	User	or	any	third-party	in	the	

case	of	unauthorized	transactions	done	under	the	Clients	Username.	Unauthorized	use	of	
their	Username	may	incur	in	further	responsibilities	with	Descubre	París	or	others.	

e) To	make	use	of	our	Products,	the	Client	will	also	have	to	accept	the	terms	and	conditions	
of	PayPal,	Braintree	or	any	other	platform	that	Descubre	París	chooses	to	use	to	manage	
payments.  

	
11. RETURNS		

Descubre	París	does	not	accept	to	managing	returns	of	our	Products,	due	to	the	fact	that:	

(i) We	offer	digital	Products	that	are	downloaded	immediately	after	the	purchase;	
(ii) We	sell	Products	 created	under	 specifications	of	 the	Client,	as	 is	 the	case	with	 the	

Personalized	Travel	Guides;	
(iii) These	 Products	 are	 sheltered	 under	 the	 exemption	 to	 the	 right	 of	 withdrawal	

contemplating	 the	 regulations	 of	 the	 EU	 (Directive	 2011/83/EU	 of	 the	 European	
Parliament	and	of	the	Council	of	25	October	2011).	

For	 the	 above	 reasons,	 no	 payment	 done	 by	 the	 Client	 will	 be	 reimbursed,	 under	 no	
circumstances.	
	

12. INTELLECTUAL	PROPERTY		
	
The	brand	Descubre	París,	any	nomenclature	or	distinctive	symbols	of	any	of	the	content	found	
in	Descubreparis.com	are	properly	registered	and	protected	by	Law.	
	
Any	content	within	the	website,	unless	stated	otherwise,	is	of	exclusive	ownership	of	Descubre	
París,	 including,	 but	 not	 limited	 to:	 graphic	 design,	 source	 code,	 logos,	 catchphrases,	 text,	
graphics,	illustrations,	photography,	headers,	button	icons,	etc.	
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Descubre	París	does	not	grant	any	kind	of	license	or	authorization	for	personal	use	to	the	Client	
or	 User	 over	 the	 intellectual	 property	 or	 copyright	 or	 over	 any	 other	 right	 associated	 to	 the	
website	or	the	Products	offer	within.	For	the	above	reasons,	none	of	the	registered	trademarks	
or	business	appearance	of	Descubre	París	 can	be	used	 in	any	way	that	could	cause	confusion	
among	users	or	that	could	discredit	Descubre	París.	
	
	
 
Due	to	the	above,	the	Client	or	User	acknowledges	that	any	copies,	reproductions,	distribution,	
selling,	replica,	or	any	other	general	form	of	use	that	exploits,	by	any	means	or	mediums,	any	part	
or	whole	of	the	contents	found	in	Descubreparis.com,	constitutes	a	breach	of	Descubre	Paris’s	
copyrights,	and	they	pledge	to	respect	all	the	ownership	rights	belonging	to	Descubre	Paris	or	
any	third-party	vendors.	
	
Furthermore,	 we	 reiterate	 that	 any	 reference	 to	 goods,	 services,	 processes,	 or	 any	 other	
information	related	to	other	businesses,	trademarks,	providers,	manufacturers,	or	others	does	
not	constitute	or	imply	an	endorsement	or	sponsorship	from	Descubre	París.	 
	
	

	
13. DATA	PRIVACY	
	
Through	Descubreparis.com	is	gathered	personal	data	belonging	to	the	Clients	or	Users,	which	is	
why	we	ask	you	to	read	closely	our	Privacy	and	Data	Protection	Policies,	Cookie	Policies,	as	well	
as	any	additional	information	provided	with	the	forms	where	personal	information	is	requested.		
	
Descubreparis.com	may	make	use	of	cookies	or	similar	technologies	that	will	adhere	by	what	is	
established	in	our	Cookie	Policies,	which	is	an	integral	part	of	these	T&C	and	is	accessible	at	all	
times	for	the	Users	or	Clients.		
	

14. JURISDICTION	AND	GOVERNING	LAW	
	
The	Client	acknowledges	that	if	they	have	a	question	or	complaint	with	Descubre	París,	due	to	or	
related	to	the	Products	offered	here,	they	will	communicate	first	with	us	via	Email	to	try	to	bring	
you	a	solution.		
	
If	Descubre	París	does	not	provide	a	satisfactory	answer	to	your	complaint	within	60	calendar	
days,	 and	 your	 place	 of	 residence	 is	 in	 the	 European	Union,	 you	may	 turn	 to	 the	 alternative	
conflict	resolution	included	here:	http://ec.europa.eu/consumers/odr/.	
	
In	 the	event	of	 both	parties	 not	 reaching	 an	 agreement	 in	 the	 above	manner,	 all	 contractual	
disputes	 or	 non-contractual	 ones	 will	 have	 to	 be	 resolved	 preferably	 by	 the	 appropriate	
courthouses	in	France.	However,	their	jurisdiction	is	nonexclusive.	This	means	that	if	the	Client	is	
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a	consumer	resident	of	the	EU,	they	may	also	claim	their	rights	according	to	these	T&C	in	France	
as	well	as	in	their	country	of	residence,	alternatively.		
	
These	T&C	as	well	as	any	complaint	or	contractual	or	non-contractual	grievance	that	comes	up	
due	to	or	is	directly	connected	with	them	will	be	regulated	and	interpreted	in	agreement	with	
French	 legislation,	 expressly	 excluding	 the	 United	 Nations	 Agreement	 on	 Contracts	 for	 the	
International	Sales	of	Goods.	
	
However,	if	you	are	a	consumer	with	a	place	of	residence	outside	of	the	European	Union,	you	also	
count	with	the	protections	offered	by	mandatory	provisions	in	the	legislation	of	your	country	of	
residence.		
	
Descubre	París	will	prosecute	the	infringement	of	the	present	T&C,	as	well	as	any	undue	use	of	
the	website	exercising	all	civil	and	criminal	actions	that	may	correspond.	
	
	

15. SPECIAL	CONDITIONS	FOR	PERSONALIZED	TRAVEL	GUIDES	
	
Since	the	Personalized	Travel	Guides	offered	by	Descubre	París	are	made	to	order,	you	must	
carefully	read	the	following	special	conditions.		
	
Any	detail	not	specified	in	this	chapter	will	operate	by	what	is	indicated	in	the	texts	of	the	T&C.	
	
a)	Buying	Process	
	

(i) The	Client	or	User	contact	Descubre	París	through	the	form	available	in	the	website	letting	
us	know	their	interest	in	obtaining	a	Personalized	Travel	Guide.		

(ii) Descubre	París	will	return	the	email	asking	for	information	on	the	details	of	their	trip.		
(iii) Descubre	París	will	issue	a	quote	in	no	more	than	seven	(7)	business	days,	from	the	day	

when	the	Client/User	sends	the	requested	information.		
(iv) If	the	quote	sent	by	us	is	of	your	interest,	you	must	answer	via	email	citing	expressly	that	

you	accept	the	offer.	Keep	in	mind	that	each	quote	is	valid	for	six	(6)	months.		
(v) Descubre	París	will	ask	the	Client	further	questions	to	obtain	relevant	information	for	the	

creation	of	the	Personalized	Travel	Guide.		
(vi) Once	the	Client	sends	their	answers	via	email,	we	will	send	you	an	Invoice	and	the	T&C.	
(vii) The	Client	makes	the	payment	of	the	Invoice.	
(viii) Once	the	client	has	made	their	payment,	they	will	receive	an	email	with	a	summary	

of	their	order,	payment	confirmation,	and	the	dates	in	which	they	will	be	receiving	the	link	
to	download	the	Product	they	acquired.		

(ix) In	no	more	than	twenty	(20)	business	days,	starting	with	the	day	when	the	Invoice	was	
payed,	Descubre	 París	 will	 send	 the	 Client	 the	 instructions	 and	 links	 where	 they	 can	
download	the	Personalized	Travel	Guide	they	acquired.		
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b)	Price	and	methods	of	payment	
	

(i) The	Price	of	 the	Personalized	Travel	Guides	will	 be	determined	by	Descubre	París,	
according	to	the	specifics	and	interests	mentioned	by	the	Client	or	User	when	they	
first	contact	us.		

(ii) Payment	 will	 be	 processed	 through	 the	 platform	 PayPal,	 following	 the	 general	
instructions	in	chapters	4	and	6	of	the	T&C,	where	it	corresponds.		

(iii) In	such	case	where	the	Client	changes	some	of	the	terms	of	their	trip,	after	the	Invoice	
is	sent	out,	they	recognize	and	accept	that	the	price	of	said	Invoice	may	vary	at	the	
discretion	of	Descubre	París.		

(iv) Descubre	Paris’s	services	are	limited	to	the	creation	of	the	Products	indicated	in	the	
website	 and	 these	 T&C.	 However,	 in	 the	 specific	 case	 of	 the	 Clients	 that	 acquired	
Personalized	Travel	Guides	and	ask	of	Descubre	París	that	they	purchase	tickets	for	
some	establishments,	Descubre	París	may	provide	this	service,	but	is	not	obliged	to	
do	so.	In	this	case,	the	Client	will	assume	the	extra	cost	of	these	tickets,	according	to	
the	rates	and	procedures	that	Descubre	París	state	at	the	moment.			

	
c)	Special	Obligations	of	the	Client	
		

(i) Sending	in	due	time	all	the	information	requested	by	Descubre	París,	as	detailed	as	
possible,	so	that	we	can	create	the	corresponding	Invoice,	guaranteeing	the	veracity,	
accuracy	and	validity	of	the	information.		

(ii) Clearly	accepting	the	offer	sent	by	Descubre	París,	via	email,	and	making	the	payment	
of	the	corresponding	Invoice.		

(iii) Checking	the	validity,	conditions,	and	restrictions	specific	for	the	Personalized	Travel	
Guides.		

(iv) Notifying	Descubre	París	 in	 no	more	 than	 five	 (5)	 business	 days,	 starting	 from	 the	
moment	 in	which	the	payment	of	 the	 Invoice	 is	completed,	of	any	changes	 in	your	
itinerary,	dates,	specific	interests	or	any	other	event	or	circumstance	that	may	affect	
the	creation	of	the	Personalized	Travel	Guides,	independently	from	the	reasons	why	
said	changes	are	taking	place.	The	Client	can	request	those	changes	only	one	time,	
assuming	the	difference	in	cost	after	the	modifications	are	considered,	if	such	is	the	
case.	

(v) Promptly	 pay	 the	 cost	 of	 the	 Personalized	 Travel	 Guides	 and	 of	 the	 extra	 costs	
generated	by	additional	services,	such	as,	but	without	being	limited	to,	the	purchase	
of	tickets	or	passes	to	different	establishments	in	the	city.		

	
	

16.	MODIFICATIONS	ON	PRODUCTS	AND	TERMS	OF	USE	AND	SALE	
	
The	Customer	is	subject	to	the	T&C	currently	in	force	at	the	time	of	their	order.		
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Descubre	París	 reserves	 the	 right	 to	change,	add,	update,	discontinue	certain	products	 in	 the	
website.	We	may	also	modify	our	Privacy	and	Data	Protection	Policy,	Cookies	Policies,	the	present	
T&C,	our	conditions	and	general	policies,	when	we	consider	 it	necessary	 for	 legal	or	 technical	
reasons	or	by	requirement	from	the	authorities,	among	others.		
	
You	acknowledge	that	continuing	to	use	or	accessing	our	Products	after	said	changes	means	you	
recognized	 the	 Agreement	 after	 updates	 or	modifications.	 Therefore,	 you	 expressly	 agree	 to	
honoring	the	conditions	within	the	T&C,	with	all	modifications,	immediately.		
	
Descubre	París	will	notify	the	registered	Clients	or	Users	about	the	material	changes	of	the	T&C,	
whether	 via	 email	 to	 the	 address	 provided	 by	 the	 Client	 or	 through	 a	 notice	 in	 our	website.	
However,	we	recommend	consulting	our	website	periodically	to	familiarize	yourself	with	the	most	
recent	version	of	the	T&C,	since	all	revisions	shall	be	binding	upon	publication.		
	
If	any	of	the	present	conditions	were	to	be	declared	invalid,	void,	ineffective,	said	condition	will	
be	considered	as	excluded	and	will	be	replaced	by	a	valid	one	with	a	definition	that	resembles	as	
closely	as	possible	 the	original	 clause,	without	 it	 affecting	 the	validity	or	enforceability	of	 the	
remaining	valid	conditions.		
	
Through	 this	 Agreement	 the	 Client	 accepts	 and	 acknowledges	 that	 Descubre	 Paris	 has	 no	
obligation	to	store	or	keep	their	content	or	any	other	information	provided	in	any	other	way	not	
ordained	by	the	applicable	legislation.	
	
Descubre	 París	will	 state	 the	 date	 in	 which	 these	 T&C	where	 last	 revised	 at	 the	 end	 of	 this	
document.		
	
	

17.	CONTACT	INFORMATION		
	
IDENTIFICATION	OF	THE	NATURAL	PERSON	–	Updated	January,	25,	2019	
Inscription	to	RCS,	number	847	667	664	R.C.S	Creteil	
Date	of	inscription:	24/01/2019	
Name:	MARTINEZ	MONTEALEGRE	Angela	
Last	Name:	LEGEAY	
Place	and	date	of	birth:	10/12/1982,	Palmira,	Valle	(Colombia)	
Nationality:	Colombian	
Personal	address:	83	Avenue	de	Versailles	94320	Thiais,	France	
	
INFORMATION	REGARDING	THE	MAIN	BUSINESS	ESTABLISHMENT	
Business	address:	83	Avenue	de	Versailles	94320	Thiais,	France	
Business	name:	DESCUBRE	PARÍS	
Activity:	Tourism	E-Commerce	
Date	of	start	of	service:	02/23/2019	
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Source	of	funds:	Creation	
Operating	method:	direct	
	
If	you	have	any	doubts,	complaints,	requests	or	suggestion,	or	you	need	to	get	in	contact	with	us	
you	may	do	so	to	the	address	indicated	above	or	via	email	to	info@descubreparis.com		
	
Complaints	or	suggestions	will	be	handled	as	briefly	as	possible,	which	will	never	be	more	than	
20	business	days.		
	
Remember	that	Descubre	París	only	acknowledges	legal	notifications	by	way	of	a	physical	copy	
delivered	to	the	address	above.		
These	T&C	are	available	in	French,	Spanish,	and	English.	Click	here	to	consult	this	information	in	
French	or	Spanish.	In	case	of	inconsistencies	between	the	versions,	the	French	version	will	prevail.		
	
Last	versión:	10th	october	2020	
		


